North Carolina State Board of Certified Public Accountant Examiners
1101 Oberlin Road Suite 104 « PO Box 12827 « Raleigh NC 27605
Phone 919-733-1426 « Fax 919-733-4209 « Web www.nccpaboard.gov

COMPLAINT PROCEDURE

The purpose of this document is to set forth the general procedures for the handling of
complaints filed by third parties against CPAs licensed by the North Carolina State
Board of CPA Examiners.

1.

RECORD OF COMPLAINT

All complaints must be filed on the Board's Record of Complaint form and must
be notarized. The complaint must center on a violation of North Carolina General
Statute 93-12(9) or the Professional Ethics and Conduct as listed in the North
Carolina Administrative Code, Subchapter 08N. The Record of Complaint should
provide a specific and detailed summary of the complaint including all evidence in
support of the allegations. The Board does not intervene in a private dispute
regarding the amount of a fee charged by a CPA. Sometimes a complaint does
not center on a violation that is within the Board's jurisdiction; the Board may then
close this case with prejudice. "With prejudice" means that the matter is being
formally and finally closed.

REVIEW BY STAFF AND LEGAL COUNSEL

Upon receipt, the complaint and evidence are reviewed by staff and legal counsel
in light of case precedents and informal guidelines established by the Board's
Professional Standards Committee. An initial letter is sent to the licensee, against
whom the complaint is filed, requesting a response to the allegations.

CONTACT WITH BOARD MEMBERS

You should not attempt to discuss your case with any member of the Board,
either directly or in hypothetical terms, since to do so may disqualify that Board
member from hearing your case.

INVESTIGATION

Once the reply from the licensee is received and reviewed, it may be sent back to
you for your reply. This investigative process may require additional information
and/or evidence from you, the licensee, and any related parties. If staff is unable
to obtain sufficient evidence to substantiate the allegations, the Board may then
close this case without prejudice. “Without prejudice” means that the case may
be reopened if additional evidence is obtained at a later time which substantiates
the original allegations.
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PROFESSIONAL STANDARDS COMMITTEE

After staff and legal counsel have gathered information, the matter is referred to
the Professional Standards Committee of the Board without names or in a draft
Notice of Hearing. The Professional Standards Committee consists of three
members of the Board who review the complaint. The Committee may
recommend that additional information be gathered, recommend to the Board
that the case be closed with or without prejudice, or recommend that the case
continue forward. This committee does not determine guilt or innocence. It
reviews the complaint to determine whether the allegations, if supported by
competent evidence, would warrant a contested case proceeding.

SETTLEMENT

After guidance from the Committee, staff and legal counsel may approach the
licensee to negotiate a Consent Order for settlement prior to a Hearing. The
majority of cases are resolved by Consent Order because this allows the Board
more options in achieving a balanced resolution.

HEARING

If settlement cannot be reached, a Public Hearing will be held. You and other
related parties may be requested to appear and testify at the Hearing. Mileage
expense will be paid by the Board to witnesses upon their request for
reimbursement.

CONCLUSION

After the Hearing, the Board may issue an Order. The licensee may then appeal
the Board's Order to Superior Court.
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